Hospital Peer Review

2009 Index

Accreditation Field Report
Accountability, vigilance make this
hospital grade A, MAR:29
TJC still focusing on NPSGs,
Universal Protocol, APR:45

Award winners
Memorial Hermann wins national
quality award, MAY:52

Centers for Medicare & Medicaid
Services
Stroke, VTE no shows in CMS pro-
posed IPPS rule, but added as TJC
core measures, JUN:61
Changes to quality measures in pro-
posed 2010 IPPS rule, JUN:62
TJC, CMS release new specifications
manual, JUN:63
Q&A on proposed CMS 2010 IPPS
rule, JUL:85
CMS Hospital Compare hits front
page news, AUG:99
Questions surround OPPS on physi-
cian supervision, SEP:104
A new look at the hospital patient
grievance process, DEC:141
Complaint or grievance, you better
have a policy, DEC:143

Conflicts/disruptive behavior
Appeals court elucidates how far
investigation goes, MAR:35

Core measures
Stroke, VTE no shows in CMS pro-
posed IPPS rule, but added as TJC
core measures, JUN:61
Bucketing the core measures, JUN:64
Which core measures are hospitals
struggling with? JUN:66

Discharge planning

How to prevent crises during transi-
tions in care, FEB:22

Study shows gap in care for dis-
charged patients, JUN:73

Proven care transition models out
there, JUN:74

Reduce rehospitalizations with RED
discharge plan, JUL:83

Components of the Re-Engineered
Discharge, JUL:84

Transitional care model proves its
worth, SEP:108

DNV Healthcare
DNV surveyors focus on CoPs, pro-
cess measures, APR:47

Emergency department

Matching nurses, skill sets spells ED
success, JAN:10

Network helps EDs reduce redundant
test orders, JAN:11

ED slashes average wait time by more
than an hour, MAR:33

There is no ‘I’ in ED team care,
MAR:35

For ED bottlenecks, look at your OR
scheduling, AUG:95

Hand hygiene
Hand hygiene compliance: Why hos-
pitals aren’t getting it right,
AUG:89
Boosting hand washing with moni-
tors, feedback, AUG:91

Health care reform
Reform and the bigger picture of qual-
ity, JUN:76

Hospital-acquired conditions

Disclosing MRSA rates: What you
should say, JAN:6

Skeptic learns true value of HAI pre-
vention, AUG:97

National Patient Safety Goal on HAIs
to be phased in by January: Are
you ready? OCT:113

Hospital looks at itself, culture to fight
MDROs, OCT:116

Joint Commission

Could TJC’s antibiotic standard get
you sued? JAN:7

Latest sentinel event alert focuses on
technology-related errors, FEB:13

Joint Commission moves closer to
CMS CoPs, FEB:19

The Joint Commission issues revised
2009 accreditation requirements,
MAY:49

AHA, T]C get with the guidelines for
heart failure, MAY:57

TJC, CMS release new specifications
manual, JUN:63

Joint Commission 2009 scoring
changes: How will they affect you?
JUL:77

Consultant: Scoring, PPR require-
ments still unclear, AUG:93

Tips, common mistakes in getting sur-
vey-ready, SEP:109

Changes to Universal Protocol
released, NOV:127

Sentinel event alert pairs leadership,
safety, NOV:134

Are you on board with TJC’s
FPPE/OPPE requirements,
DEC:137

A new look at the hospital patient
grievance process, DEC:141

Complaint or grievance, you better
have a policy, DEC:143

TJC’s take on patient complaints,
DEC:144

What is a Medicare condition-level
follow-up survey? DEC:145

Preparing for your 2010 survey?
Here’s some tips, DEC:147

Kaizen
Care Initiation Area yields dramatic
results, MAR:32
Kaizen methodology means rapid
changes, MAR:33

Medication reconciliation

Med rec: It may be the monkey on
your back but it’s not going away,
APR:37

Tips, keys on implementing med rec,
APR:39

Using change management to install
med rec process, APR:40

Make med rec intuitive, not just
another step, APR:43

National Patient Safety Goals

NPSG compliance problems hospitals
face now; where do you stack up?
MAR:25

Joint Commission to review four
patient safety goals, JUN:65

National Patient Safety Goal on HAIs
to be phased in by January: Are
you ready? OCT:113

2010 National Patient Safety Goals
consolidated, condensed, clarified?
NOV:125

Changes to 2010 NPSGs, NOV:127

National Quality Forum
NQF reviews Nursing Sensitive Care
measures, MAR:36
NQF safe practice: More pharmacist
involvement, AUG:98
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Patient deterioration
Raising staff awareness of patient
deterioration, shock, JUL81

Patient involvement
Arming patients to partner in their
care, MAY:58

Physician engagement
Doc speak: How to get them on board
with quality, OCT:119

Pressure ulcers
Incidents of pressure ulcers on the
rise, FEB:21

Privileging
Are you on board with FPPE/OPPE
requirements, DEC:137

Publicly reported data
How MN’s reporting laws have
changed the state, MAR:31

Readmissions
Study shows gap in care for dis-
charged patients, JUN:73
Hospital drops readmission rate for
HF patients by 10%, SEP:106
How do they do it? Baylor has lowest
HF readmissions, OCT:121

Recovery Audit Contractors (RACs)
The Recovery Audit Contractors are
rolling out: Are you prepared?
SEP:101

Rapid response/early intervention
Are rapid response team saving lives?
A new study says no, JAN:1
Outlying benefits of RRTs, can we dis-
count those? JAN:4
Early warning system cuts code blues
by 50%, NOV:129

Studies
To collaborate or not? Does it make a
real difference? JAN:5
Study: Safety checklist reduces mor-
tality, MAR:28
Study shows gap in care for dis-
charged patients, JUN:73

Surgical Care Improvement Project
Methods to improve your surgical
antibiotic prophylaxis, JAN:6

Surgical safety checklist
National push for surgical safety
checklist under way, MAY:53
Skagit Valley gets checklist on board
with physician champion, MAY:56

Swine flu
Swine flu Q&A with UPMC biosecu-
rity expert, JUN:72

Universal Protocol
Changes to Universal Protocol
released, NOV:127

Technology
An evolutionary tale: EMR system at
VA hospitals, FEB:15
Tips for implementing technology at
your hospital, FEB:16
How a real-time locating system can
work for you, FEB:17

Venous thromboembolism (VTE)
Focus on VTE and truths about pro-
phylaxis, JUL:87
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