
Cell phone cameras
Creating liability risk for health

care facilities, SEP:97
Hospital changes policies to curb

cell phone cameras, SEP:100
Two assaults show cell phone

risk, vulnerability, SEP:99

Closed claims
Closed claim study can reveal

your unique problems,
AUG:92

Tips for making the most of your
own closed claim review,
AUG:93

Color-coded wristbands (Also see
Medical errors, Patient safety and
Patient safety goals)

Color-coded wristbands a good
idea that can backfire, AUG:88

Get staff and patient input before
finalizing wristbands, AUG:90

Hospital adds bar code to
wristbands, AUG:91

Tool kit includes resources for
standardizing colors, AUG:90

Compliance and oversight (Also
see EMTALA and HIPAA)

Compliance program should
have hotline, MAR:29

Florida lists rights of nursing
home patients, OCT Legal
Review & Commentary:2

Kickbacks, billing fraud alleged,
MAR:28

Scandal yields lessons for risk
managers, MAR:25

UMDNJ improves oversight after
charges, MAR:28

Wrongdoing may have had
warning signs, MAR:28

Covert video surveillance (Also
see Security)

Case study shows how video
helps avoid lawsuit, FEB:16

Covert video surveillance useful
if cautious, FEB:13

Hospital shows value of covert
video, FEB:17

What you need to know about
liability and video, FEB:16

Credentials
Background checks can reveal

deception, NOV:123
Fake CPR certificates show need

to check credentials for more
than MDs, NOV:121

White lies can become real lies at
work, NOV:123

Criminal activity (Also see
Disaster planning)

Medical identity theft serious
problem, JUN:65

Police investigate hospital deaths
from insulin, NOV:130

Disaster planning
Doctor supported my medical

societies, SEP:102
Documentation can be key in

defense after disaster, SEP:103
Georgia hospital hit by F3

tornado, APR:37

Grand jury sided with Pou,
lawyers say, SEP:101

Hospital’s web site proves key
after tornado, APR:42

Lessons learned from direct
tornado hit, APR:39

Other hospitals took patients
after tornado, APR:42

Treatment areas set up at local
church, APR:40

Drug errors (Also see Medical
errors, Patient safety, and Patient
safety goals)

Doctor’s failure to monitor
possible drug reaction leads to
toxicity, JUL Legal Review &
Commentary:1

Drug side effects not usually
result of error, JUN:69

Health system first to automate
drug info, OCT:118

Medication error results in heart
failure, MAY Legal Review &
Commentary:3

New biotech drugs tied to high
error rate, NOV:126

Electronic data
Must preserve electronic data for

litigation, SEP:104
Six tips for litigation hold, lawful

preservation of data, SEP:105

Emergency department 
911 call from emergency

department shows need for
response team, OCT:109
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ED homicide ruling prompts
review of triage, APR:43

Hospital claims fall thanks to
OB, ED efforts, DEC:142

Stent malfunction leads to
settlement, MAY Legal Review
& Commentary:1

EMTALA
CMS says no parking patients

with EMS, JUN:65
Court finds EMTALA may cover

inpatients, JUN:70

Falls (Also see Malpractice
prevention and defense)

Hospital reduces falls to zero for
a year, JUL:77

Nursing home resident suffers
head injury when thrown to
floor from wheelchair, OCT
Legal Review & Commentary:1

Patient falls in shower after
surgery, settles, AUG Legal
Review & Commentary:2

Tips for educating staff about
falls, JUL:77

HIPAA
Audit raises concerns of data

security requirements, AUG
HIPAA Regulatory Alert:3

Background on Clooney medical
records case, DEC:136

Clooney case shows need for
more training, DEC:136

Companies auctioning customer
records, AUG HIPAA
Regulatory Alert:4

Few privacy complaints are
investigated, FEB HIPAA
Regulatory Alert:3

George Clooney’s records prove
irresistible to prying eyes,
DEC:133

HIMSS backs development of
interoperable ePHRs, NOV
HIPAA Regulatory Alert:4

HIPAA should trump other
privacy laws, NOV HIPAA
Regulatory Alert:3

HHS launches web site on
HIPAA privacy compliance,
AUG HIPAA Regulatory Alert:3

Privacy advocates say GAO
testimony against HHS too
soft, AUG HIPAA Regulatory
Alert:1

Senators say HHS needs medical
privacy office, NOV HIPAA
Regulatory Alert:4

Should HIPAA’s privacy rule be
revised for today’s
technology? NOV HIPAA
Regulatory Alert:1

Wellness program rule issued,
FEB HIPAA Regulatory Alert:4

When docs violate patient
privacy, FEB HIPAA Regulatory
Alert:1

Homeless patients
Another hospital under fire for

callous discharge, APR:45
Details of Kaiser settlement,

JUL:76
Don’t overreact to homeless

controversy, JUL:76
Los Angeles hospital settles

‘dumping’ case, JUL:73

Hotlines
Data can help benchmark health

care hotlines, fraud reporting,
AUG:94

Infant abduction (Also see
Security)

Advisory on infant security tags,
MAY:53

Group helps hospitals prevent
abductions, MAY:54

Hospitals must be strict with ID
badges, MAY:53

Incident raises questions about
security and vigilance,
MAY:49

Scrubs help abductors pose as
staff, MAY:51

Infection control
Low-tech changes can cut

infection rates, MAR:34

Informed consent (Also see
Literacy)

CMS changes informed consent
guidelines, JUL:83

Guidelines under fire, JUN:67
‘No consent’ study raises

concern over patient rights,
AUG:85

Pediatric cases especially
difficult for consent, MAR:33

Studies will look at treatment
options, AUG:87

Universal consent could be
alternative to no consent,
AUG:88

Web-based program helps
improve, MAR:31

Legal issues (Also see Malpractice
prevention and defense)

Legal waivers challenged by
plaintiff’s attorneys, MAY:54

Look for rapport, access when
choosing counsel, FEB:20

Seven questions to ask when
choosing lawyer, FEB:21

Literacy (Also see Informed
consent)

Joint Commission warns of low
literacy among patients,
MAY:58

Malpractice prevention and
defense (Also see Falls, Legal
issues, and Surgery)

$340,000 verdict in Alzheimer’s
case, FEB Legal Review &
Commentary:3

Broken neck during birth, MAR
Legal Review & Commentary:2

Delay in scheduling heart
surgery leads to $1.2 million
verdict, JUN Legal Review &
Commentary:1

Duke sued again over hydraulic
fluid mix-up, APR:46

Ectopic pregnancy undiagnosed,
patient sues, NOV Legal
Review & Commentary:2 

Failure to diagnose large pleural
abscess, JAN Legal Review &
Commentary:1

Failure to monitor leads to $1.4
million verdict, APR Legal
Review & Commentary:3

Family claims patient starved to
death, APR:47 
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Hospital claims fall thanks to
OB, ED efforts, DEC:142

Hospital’s failure to prevent
suicide leads to $300,000
settlement, AUG Legal Review
& Commentary:1

Improper use of forceps results
in large verdict, FEB Legal
Review & Commentary:1

Malpractice crisis called a hoax,
MAR:33

Mislabeled sample leads to
wrong diagnosis, MAR Legal
Review & Commentary:1

Medication error results in heart
failure, MAY Legal Review &
Commentary:3

Patients can assume physicians
work for hospital, APR Legal
Review & Commentary:1

OR fire breaks out, $450,000
settlement, JAN Legal Review
& Commentary:3

Stent malfunction leads to
settlement, MAY Legal Review &
Commentary:1

Unnecessary glaucoma surgery
doesn’t result in award, SEP
Legal Review & Commentary:1

Woman’s death after
colonoscopy leads to verdict,
JUN Legal Review &
Commentary:3

Medical errors (Also see Drug
errors, Patient safety and Patient
safety goals)

Cost of adverse events borne by
provider, JAN:11

Critical lab result policy cuts
errors, FEB:18

Doctors who err are more prone
to mistakes, JAN:10

Drug side effects not usually
result of error, JUN:69

Errors in specimen labeling
studied, JUN:68

How critical result policy works,
FEB:19

Patient’s idea of med errors
affects satisfaction, FEB:22

Research details sharp rise in
med errors, NOV:126

With lab result success, other

units follow, FEB:20

Obstetrics claims
Baby’s death prompts changes

in OB unit, DEC:141
Broken neck during birth, MAR

Legal Review & Commentary:2
Crew management yields good

results, DEC:140
Ectopic pregnancy undiagnosed,

patient sues, NOV Legal
Review & Commentary:2 

Hospital claims fall thanks to
OB, ED efforts, DEC:142

Improper use of forceps results
in large verdict, FEB Legal
Review & Commentary:1

Shoulder dystocia during
delivery of 10-pound baby,
NOV Legal Review &
Commentary:1

Pain management
Acute pain management

emerging as liability risk,
NOV:127

Case study: How pain care leads
to lawsuit, NOV:129

Closed claim review show trend
in pain cases, NOV:129

Patient handoff (Also see Patient
safety)

Baton handoff modified for ED
use, OCT:117

Pass the baton or NUTS for
handoffs, OCT:115

SBAR system promotes
communication, OCT:116

Patient lists
Can be protected trade secrets,

JUL:79

Patient safety (Also see Medical
errors and Patient safety goals)

Collaborative model works in
Knoxville RRT initiative, JAN
Patient Safety Alert:1

Cultural understanding yields
patient safety dividends, OCT
Patient Safety Alert:1

Football theme gets staff
involved, MAR:30

Frequent safety rounds called
effective strategy, SEP:106

Hospital adopts aviation-based
strategies, JUL Patient Safety
Alert:1

Hospital uses poker game to
teach, MAR:30

Incidents up in recent study,
JUN:68

Include employee safety in
rounds, SEP:107

Integrated community effort
wins Codman for Florida
hospital, APR Patient Safety
Alert:1

Leapfrog report shows hospitals
adopting safe practices,
NOV:130

Machine tips over while patient
is asleep, JUL Legal Review &
Commentary:1

Newborn baby is burned in
scalding water at hospital,
SEP Legal Review &
Commentary:3

NQF updates list of safe
practices, JAN:5

Safety progress called ‘abysmal,’
FEB:23

Patient safety goals (Also see
Medical errors and Patient safety)

Duty to warn related to suicide
prevention, JAN:3

Suicide check requires diligence
from clinicians, JAN:4

Wide-scale suicide assessments
needed, JAN:1

Salary survey results
Salary survey shows income

rising this year, NOV HRM
Salary Survey Suppl:3

There is plenty of opportunity 
if you position yourself
correctly, say leaders of risk
management, NOV HRM
Salary Survey Suppl:1

Security
Background on stun gun case,

OCT:113
Hospital changes ID

requirements after fake staffer
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in ED, JUN:61
Liability limited in imposter

case, JUN:64
No easy solution when parents

take child, OCT:115
Staff must be trained how to

stop people, OCT:114
Stun gun use criticized, OCT:113

Sharps safety
Nurses resist sharps program if

not consulted, JAN:7
Study: Needlestick injuries still a

concern, JAN:9
Surgeon buy-in can be hard for

needlestick program, JAN:8

Silicone breast implants
Silicone implants are back and

liability risk is low, JUL:78

Surgery (Also see Malpractice
prevention and defense, Sharps
safety, Silicone breast implants, and
Transplants)

Foreign cases show phone use
cited, DEC:139

OR fire breaks out, $450,000
settlement, JAN Legal Review
& Commentary:3

Outsiders may know of phone
use in OR, DEC:139

Phone calls during surgery can
be risky, DEC:137

Unnecessary glaucoma surgery
doesn’t result in award, SEP
Legal Review & Commentary:1

Woman’s death after
colonoscopy leads to verdict,
JUN Legal Review &
Commentary:3

Transplants
Surgeon accused of hastening

death, MAY:56
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